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Abstract 
 

The potential of Sidajaya Tourism Village, which is not yet known to many people, has hampered the development of this tourist village. 

Information about the Sidajaya tourist village is still difficult to access, making people reluctant to look for the information they need, so 

knowledge about it is limited. Therefore, a system is needed to help the public access information about the Sidajaya tourist village. This 

research aims to build a website-based Sidajaya Tourism Village Information System as a medium for information and promotion. This 

system was built using the PHP programming language and MySQL database, with data collection methods through observation and 

interviews. The system development stage includes analysis, design, implementation, and testing. The result of developing this system is 

a website that allows the public to search for information about the Sidajaya tourist village easily and supports more efficient promotion 

and management to increase tourist visits. 
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1. Introduction 

Sidajaya Tourism Village, located in Subang Regency, West Java, has extraordinary tourism potential but is still untouched by the wider 

spotlight. The wealth of nature, culture, and local traditions possessed by the Sidajaya Tourism Village is not widely known by the wider 

community, causing this village to experience obstacles in its development [1]. Limited access to information is one of the main obstacles 

in promoting and developing the Sidajaya Tourism Village. The difficulty of obtaining comprehensive and easily accessible information 

about this tourist destination causes people to be reluctant to find out more, so knowledge about the potential of the Sidajaya Tourism 

Village is limited[2]. The importance of access to information in developing the Sidajaya Tourism Village. The research methods were 

surveys and interviews with residents and tourism actors. The research results show that more access to information is needed to promote 

the Sidajaya Tourism Village. Therefore, efforts are needed to increase the accessibility of tourism information through various media and 

communication platforms[3]. 

To overcome this problem, a system is needed to help the public access information about the Sidajaya Tourism Village easily and 

efficiently. Therefore, this research aims to build a website-based information system that will be the main media for disseminating 

information and promotions about the Sidajaya Tourism Village. Through this information system, the public will more easily access 

information regarding tourism potential, cultural activities, accommodation, and facilities in the Sidajaya Tourism Village [4]. Thus, this 

system can effectively increase awareness and interest in visiting the Sidajaya Tourism Village. In this proposal, we will detail plans for 

developing a website-based Sidajaya Tourism Village information system, including the objectives, methodology, and expected benefits 

of implementing this system. We hope this proposal can receive full support to realize our efforts in promoting and developing the tourism 

potential of Sidajaya Tourism Village. 

2. Research Method 

Information system development and promotional strategy preparation are carried out at this stage. Information system development can 

manage all educational tourism in Sidajaya village in a computerized manner so that the data entry process can be carried out quickly and 
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effectively. Preparing promotional strategies and creating social media accounts to integrate with the website. System development uses 

the waterfall model. 

 

Fig. 1: Tahapan Model Waterfall [5] 

3. Result And Discussion 

3.1. System Requirements Analysis 

Based on the results of interviews that have been conducted, the following is an analysis of the system that currently exists in the 

Sidajaya tourist village. This analysis is illustrated by a flowchart of tourist visitors, as seen in Figure 2. 

Fig. 2: Tourist visitor business processes 
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The Sidajaya Tourism Village Information System business process starts with visitors choosing a tour package and ordering tickets online 

through the system. After selecting a package, visitors proceed with payment, which is verified by the system, and the purchased tickets 

will be confirmed and prepared for use. Meanwhile, the admin manages tour packages, updates information regarding villages and tourist 

activities, and monitors ticket transactions that have been purchased. All incoming data will be processed and presented in an organized 

manner to ensure smooth operations, providing an efficient and enjoyable experience for visitors[6]. 

 

3.2. Design 

The following use case diagram for the Sidajaya tourist village information system can be seen at Figure 3. 

 

 
Fig. 3: Use Case of tourist village information system 

 

The Sidajaya Tourism Village Information System use case describes the interaction between visitors and admin in ordering tourist tickets, 

managing transactions, and updating information related to tour packages and villages. The system supports ticket booking, payment, 

transaction reporting, and tour package management, ensuring an efficient experience for visitors and managers[7]. 
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Fig. 4: Sequence Kelola wisata 

 

The Tour Management Sequence in the Sidajaya Tourism Village Information System describes the sequence of steps the admin takes to 

manage tour package information, from adding and editing to deleting tour package data. This process involves data input, verification, 

and automatic updates, which are then displayed to visitors on the website to ensure accurate and up-to-date information[8]. 

 

 
Fig. 5: Entity Relationship Diagram 

 

The Entity Relationship Diagram (ERD) in the Sidajaya Tourism Village Information System describes the relationship between entities 

such as Visitors, Tour Packages, Tickets, and Payments, which are connected to manage ticket reservations and tourist information. This 
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diagram shows how user data, transactions, and tour packages are managed in a structured manner, making it easier for the system to 

present accurate and organized information [9]. 

3.3.  System implementation 

a) Home Page 

The Home page of the Sidajaya Tourism Village Information System, which can be accessed at desasidajaya.com, is the main 

gateway for visitors who want to know more about the tourism potential, facilities, and activities available in Sidajaya 

Village[10]. The design of this page prioritizes ease of navigation and well-organized information so that visitors can quickly 

find the information they need. 

 

 
Fig. 6: Home page desasidajaya.com 

b) Visitor page 

The Visitor Page on the Sidajaya Tourism Village Information System at desasidajaya.com makes it easy for tourists to order 

tickets and see the prices of various tour packages. Visitors can choose tour packages based on categories such as Nature Tourism, 

Cultural Tourism, or Family Tourism, complete with price, schedule, and availability information[11]. The ticket ordering 

process is done via an easy-to-fill form with various secure payment methods, such as bank transfer or e-wallet. This page also 

displays reviews from previous visitors, location maps, and contact information to make things easier for visitors who need 

further assistance. 

Fig. 7:  Visitor page 

 

c) Ticket booking report page on the tour admin page 

The Tourism Admin page on the Sidajaya Tourism Village Information System, which can be accessed at desasidajaya.com, is 

specifically designed to assist village managers in managing ticket reservations and reporting ticket transactions that have been 
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purchased by visitors. This page provides an easy-to-use interface to view data on tickets that have been sold, monitor payment 

status, and access real-time reports. Admins can view details of each ticket transaction, including the number of tickets purchased, 

date of visit, and payment method used. The complete ticket reporting feature allows admins to conduct revenue analysis and 

monitor ticket availability for each tour package. This page is also equipped with options for managing tour packages, prices, 

and related information updates, making it easier for managers to keep data up-to-date and well-organized[12]. 

 

 

 

Fig. 8: Ticket booking report page on the tour admin page 

4. Conclusion  

The results of this research show that creating a Website-Based Sidajaya Subang Tourism Village Information System can be an innovative 

digital solution to promote the beauty of Subang, provide an unforgettable visitor experience, and support local economic growth. This 

platform has several main functions, including a promotional medium for tourist destinations, an online ticket booking system, information 

related to tourist attractions, and lodging facilities around tourist villages. This system facilitates stakeholder collaboration, such as the 

government, tourism businesses, and local communities. This initiative plays an important role in improving the quality of tourism services. 

It reflects a commitment to keeping up with current developments by utilizing digital technology to advance the tourism sector, making 

Subang a leading destination in West Java. 
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